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February 9, 2005. 






158 


Office Action issued in U.S. Patent Application No. 09/520,580, Advisory Action; Date Mailed: 
October 6, 2004. 






159 


Office Action issued in U.S. Patent Application No. 09/520,580, Notice of Allowance; Date 
Mailed: December 1, 2005. 






160 


Office Action issued in U.S. Patent Application No. 09/520,580; Date Mailed: December 4, 
2003. 






161 


Office Action issued in U.S. Patent Application No. 09/520,580; Date Mailed: July 25, 2002. 






162 


Office Action issued in U.S. Patent Application No. 09/520,580; Date Mailed: June 16, 2004. 






163 


Office Action issued in U.S. Patent Application No. 09/520,580; Date Mailed: March 12, 2003. 






164 


0ffic6 Action issued in U.S. Patent Application No. 09/520, 600; Date Mailed: September 26, 
2002. 






165 


Office Action issued in U.S. Patent Application No. 09/520,938; Date Mailed: February 19, 
2003. 






166 


Office Action issued in U.S. Patent Application No. 09/520,940 - Decision on Appeal by the 
Board of Patent Appeals and Interferences; Decided: April 23, 2007. 






167 


Office Action issued in U.S. Patent Application No. 09/520,940 - Examiner's Answer before the 
Board of Patent Appeals and Interferences; Date Mailed: March 21 , 2006. 






168 


Office Action issued in U.S. Patent Application No. 09/520,940, Advisory Action; Date Mailed: 
July 12, 2004. 






169 


Office Action issued in U.S. Patent Application No. 09/520,940; Date Mailed: April 8, 2005. 






170 


Office Action issued in U.S. Patent Application No. 09/520,940; Date Mailed: August 26, 2003. 






171 


Office Action issued in U.S. Patent Application No. 09/520,940; Date Mailed: February 25, 
2003. 






172 


Office Action issued in U.S. Patent Application No. 09/520,940; Date Mailed: January 30, 2004. 






173 


Office Action issued in U.S. Patent Application No. 09/520,940; Date Mailed: June 25, 2002. 






174 


Office Action issued in U.S. Patent Application No. 09/520,940; Date Mailed: October 5, 2004. 






175 


Office Action issued in U.S. Patent Application No. 09/520,943; Date Mailed: March 3, 2010. 






176 


Office Action issued in U.S. Patent Application No. 09/520,943, Advisory Action; Date Mailed: 
March 12, 2004. 






177 


Office Action issued in U.S. Patent Application No. 09/520,943, Decision On Appeal Before the 
Board of Patent Appeals and Interferences, Appeal No. 2007-0868; Decided: February 28, 
2008. 
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178 


Office Action issued in U.S. Patent Application No. 09/520,943, Examiner Interview Summary; 
Date Mailed: October 20, 2009. 






179 


Office Action issued in U.S. Patent Application No. 09/520,943, Examiner Interview Summary; 
Date Mailed: September 19, 2006. 






180 


Office Action issued in U.S. Patent Application No. 09/520,943, Examiner's Answer Before the 
Board of Patent Appeals and Interferences; Date Mailed: November 7, 2005. 






181 


Office Action issued in U.S. Patent Application No. 09/520,943, Examiner's Answer Before the 
Board of Patent Appeals and Interferences; Date Mailed: September 26, 2006. 






182 


Office Action issued in U.S. Patent Application No. 09/520,943; Date Mailed: January 13, 2005. 






183 


Office Action issued in U.S. Patent Application No. 09/520,943; Date Mailed: January 6, 2009. 






184 


Office Action issued in U.S. Patent Application No. 09/520,943; Date Mailed: July 14, 2008. 






185 


Office Action issued in U.S. Patent Application No. 09/520,943; Date Mailed: July 19, 2004. 






186 


Office Action issued in U.S. Patent Application No. 09/520,943; Date Mailed: July 8, 2009. 






187 


Office Action issued in U.S. Patent Application No. 09/520,943; Date Mailed: March 11, 2003. 






188 


Office Action issued in U.S. Patent Application No. 09/520,943; Date Mailed: November 18, 






189 


Office Action issued in U.S. Patent Application No. 09/520,944; Date Mailed: March 14, 2003. 






190 


Office Action issued in U.S. Patent Application No. 09/521 ,470; Date Mailed: April 23, 2003. 






191 


Office Action issued in U.S. Patent Application No. 09/579,849; Date Mailed: July 25, 2003. 






192 


Office Action issued in U.S. Patent Application No. 09/579,852; Date Mailed: March 25, 2003. 






193 


Office Action issued in U.S. Patent Application No. 09/579,853; Date Mailed: October 15, 2002. 






194 


Office Action issued in U.S. Patent Application No. 09/579,854; Date Mailed: December 18, 
2002. 






195 


Office Action issued in U.S. Patent Application No. 09/580,214; Date Mailed: February 4, 2003. 






196 


Office Action issued in U.S. Patent Application No. 09/580,273, Restriction Requirement; Mail 
Date: September 8, 2003. 






197 


Office Action issued in U.S. Patent Application No. 09/580,273; Date Mailed: April 5, 2005. 






198 


Office Action issued in U.S. Patent Application No. 09/580,276; Date Mailed: December 18, 
2002. 






199 


Office Action issued in U.S. Patent Application No. 09/580,349; Date Mailed: July 25, 2003. 






200 


Office Action issued in U.S. Patent Application No. 09/580,350; Date Mailed: July 24, 2003. 






201 


Office Action issued in U.S. Patent Application No. 09/580,351 ; Date Mailed: December 3, 
2002. 






202 


Office Action issued in U.S. Patent Application No. 09/580,352; Date Mailed: July 8, 2002. 






203 


Office Action issued in U.S. Patent Application No. 09/580,353; Date Mailed: July 30, 2003. 






204 


Office Action issued in U.S. Patent Application No. 09/580,508; Date Mailed: July 15, 2003. 






205 


Office Action issued in U.S. Patent Application No. 09/580,509; Date Mailed: February 27, 
2002. 






206 


Office Action issued in U.S. Patent Application No. 09/584,165, Restriction Requirement; Mail 
Date: July 29, 2003. 






207 


Office Action issued in U.S. Patent Application No. 09/584,165; Date Mailed: October 8, 2003. 
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208 


Office Action issued in U.S. Patent Application No. 09/927,560; Date Mailed: May 2, 2007. 






209 


Office Action issued in U.S. Patent Application No. 09/927,560; Date Mailed: August 25, 2006. 






210 


Office Action issued in U.S. Patent Application No. 09/929,610, Notice of Allowance; Date 
Mailed: April 5, 2010. 






211 


Office Action issued in U.S. Patent Application No. 09/929,610, Examiner Interview Summary; 
Date Mailed: June 3, 2009. 






212 


Office Action issued in U.S. Patent Application No. 09/929,610; Date Mailed: March 4, 2009. 






213 


Office Action issued in U.S. Patent Application No. 09/929,610; Date Mailed: March 21 , 2007. 






214 


Office Action issued in U.S. Patent Application No. 09/929,610; Date Mailed: August 20, 2008. 






215 


Office Action issued in U.S. Patent Application No. 09/929,610; Date Mailed: August 25, 2006. 






216 


Office Action issued in U.S. Patent Application No. 09/929,735, Advisory Action; Date Mailed: 
September 14, 2005. 






217 


Office Action issued in U.S. Patent Application No. 09/929,735, Examiner Interview Summary; 
Date Mailed: June 29, 2007. 






218 


Office Action issued in U.S. Patent Application No. 09/929,735, Examiner Interview Summary; 
Date Mailed: November 22, 2004. 






219 


Office Action issued in U.S. Patent Application No. 09/929,735, Notice of Allowance with 
Examiner Interview Summary; Date Mailed: February 15, 2007. 






220 


Office Action issued in U.S. Patent Application No. 09/929,735, Notice of Allowance; Date 
Mailed: April 30, 2007. 






221 


Office Action issued in U.S. Patent Application No. 09/929,735; Date Mailed: January 31, 2006. 






222 


Office Action issued in U.S. Patent Application No. 09/929,735; Date Mailed: March 5, 2004. 






223 


Office Action issued in U.S. Patent Application No. 09/929,735; Date Mailed: March 17, 2003. 






224 


Office Action issued in U.S. Patent Application No. 09/929,735; Date Mailed: June 27, 2006. 






225 


Office Action issued in U.S. Patent Application No. 09/929,735; Date Mailed: July 6, 2005. 






226 


Office Action issued in U.S. Patent Application No. 09/929,735; Date Mailed: September 24, 
2003. 






227 


Office Action issued in U.S. Patent Application No. 09/929,735; Date Mailed: October 19, 2004. 






228 


Office Action issued in U.S. Patent Application No. 09/930,786, Notice of Allowance; Date 
Mailed: February 19, 2010. 






229 


Office Action issued in U.S. Patent Application No. 09/930,786, Notice of Allowance with 
Examiner Interview Summary; Date Mailed: June 24, 2009. 






230 


Office Action issued in U.S. Patent Application No. 09/930,786, Notice of Allowance; Date 
Mailed: November 12, 2009. 






231 


Office Action issued in U.S. Patent Application No. 09/930,786; Date Mailed: February 3, 2009. 






232 


Office Action issued in U.S. Patent Application No. 09/930,786; Date Mailed: June 16, 2005. 






233 


Office Action issued in U.S. Patent Application No. 09/930,786; Date Mailed: July 27, 2004. 






234 


Office Action issued in U.S. Patent Application No. 09/930,786; Date Mailed: November 18, 
2004. 






235 


Office Action issued in U.S. Patent Application No. 09/930,786; Date Mailed: December 18, 
2003. 






236 


Office Action issued in U.S. Patent Application No. 09/976,443, Notice of Allowance; Date 
Mailed: February 17, 2010. 
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237 


Office Action issued in U.S. Patent Application No. 09/976,443, Notice of Allowance; Date 
Mailed: June 26, 2009. 






238 


Office Action issued in U.S. Patent Application No. 09/976,443, Notice of Allowance; Date 
Mailed: October 29, 2009. 






239 


Office Action issued in U.S. Patent Application No. 09/976,443; Date Mailed: January 7, 2009. 






240 


Office Action issued in U.S. Patent Application No. 09/976,443; Date Mailed: March 24, 2006. 






241 


Office Action issued in U.S. Patent Application No. 09/976,443; Date Mailed: March 29, 2005. 






242 


Office Action issued in U.S. Patent Application No. 09/976,443; Date Mailed: April 28, 2003. 






243 


Office Action issued in U.S. Patent Application No. 09/976,443; Date Mailed: September 8, 
2004. 






244 


Office Action issued in U.S. Patent Application No. 09/976,443; Date Mailed: October 4, 2005. 








Office Action issued in U S Patent Application No. 09/976,443; Date Mailed: November 15, 
2006. 






246 


Office Action issued in U.S. Patent Application No. 09/976,443; Date Mailed: December 24, 






247 


PALMA-DOS-REIS, A. "Designing Personalized Intelligent Financial Decision Support 






248 


Press release, "Kana and Webline Team to Provide Industry's Most Comprehensive Online 
Customer Interaction Solution" - Business Wire; New York; Apr 20, 1999, pages 1-3, extracted 
on Internet from http://proquest.umi.com on 03/04/2003. 








Press Release "Webline Communications' Products Selected By Trimark Investments To 
Increase Service On financial Advis ...Web Site"; Business Wire; March 22, 1999, extracted on 
Internet from Dialog database on 02/26/2003. 






250 


Press Release, "Webline Communications Unveils New Customer Interaction Software Suite 
for Enabling Interactive E-Commerce and Customer Service" Business Wire, April 20, 1999; 
pgs. 1-3. 1 






251 


Press Release, "Webline Communications Unveils New Customer Interaction Software Suite 
for Enabling Interactive E-Commerce and Customer Service", Business Wire; New York; Aug 
16, 1999, paqes 1-4, extracted on Internet from http://proquest.umi.com on 03/04/2003. 






252 


PROBST, G. "Gerez Votre Budget Familial Sur FX-702 P" Micro-Systemes, Apr. 1983; pp. 
133, 135, with English abstract. 






253 


RACHLIN, R. et al. Accounting and Financial Fundamentals for Nonfinancial Executives. 
Rachlin, R. and Sweeny, H.W.A. (eds.), AMACOM, New York, 1972; pp. 139-143. 






254 


REEVES, J. "Growing Your Practice Beyond Financial Planning: The CPA as Investment 
Adviser" CPA Journal, September, 1998; pgs. 46-52. 






255 


Texas Instruments TI-89 Advanced Graphing Calculator, from http://www.amazon.com, hard- 
copy printed 03/18/03. 






256 


TI-89 and Voyage™ 200PLT product guide, and TI-89/92 Plus Graphing Calculator Tasks, 
these are evidents of commercial uses (copyright 1995-2003). 






257 


VILLEGAS, D. WHIP! Your AutoCAD drawings, From CADalyst, 2/01/1998. 





1 The search report for PCT/US02/25488 (WO 03/17040) cited, as an "X" document, on June 23, 2002, a press release, 
"Webline Communications Unveils New Customer Interaction Software Suite for Enabling Interactive E-Commerce and 
Customer Service", Business Wire; New York; Apr 20, 1999, pages 1-3. It is suspected that the reference was mis-cited by the 
PCT search organization, because a press release of the same title and from the same source but of a different date (August 
16, 1999, not April 20, 1999) was found. The August 16, 1999, press release is attached. 
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258 


WALDRON, H.C. "The Game of Life" Limra's Marketfacts, Vol. 16, Issue 5, Sep/Oct 1997. 
Retrieved from the Internet: http://proquest.umi.com on June 17, 2002; 5 pgs. 






259 


WALLER, K.M. "Filling the Knowledge Gap" Journal of Accountancy, Vol. 187, Issue 4, 1999. 
Retrieved from the Internet: http://proquest.umi.com on June 21, 2002; 5 pgs. 






260 


WEVERKA, P. Microsoft Money 98 for Dummies. IDG Books Worldwide, Inc., Foster City, CA, 
1997; pgs. 21-29, 59-79, 149-161, and 207-229. 






261 


WILLIAMS, D.C. "Automating a Financial Planning Service" ABA Banking Journal, Vol. 77, No. 
10, 1985; pqs. 82-84. 
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